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Digital platforms such as Twitter and Facebook are changing the way people create and consume journalism. 
                   © AP Images

The digital age has trans-
formed how journalism is 
created and distributed. 

With the ubiquity of cellphones 
and other mobile devices that 
can connect to the Internet, the 
lines between content consumer 
and creator are blurred and some-
times erased. As the number and 
type of content sources increases, 
so does the possibility of citizens 
receiving and acting upon dis-
torted or dishonest information.

In this environment, citizens 
need credible and accurate jour-
nalism to understand their 

community and the broader 
world, and to make informed 
civic decisions. Journalists
adopt and uphold ethical stan-
dards that help assure their 
work serves the values of truth, 
transparency and community. 
By doing so, individual journal-
ists and the organizations that 
publish their work earn public 
confidence in their competence 
and integrity. But how does a 
journalist adhere to the highest 
ethical standards?

 

Journalists everywhere uphold
ethical standards by articulating 

 

principles that embody the core 
values of journalism, which usu-
ally include these:

• 

• 

• 

• 

•

• 

Seek the truth and report it as 
fully as possible.

Hold the powerful accountable.

Give voice to the voiceless.

Be transparent about your jour-
nalistic practices.

 Be fair and comprehensive in 
your approach to stories.

Avoid conflicts of interest when 
possible and disclose compet-
ing loyalties.

Fagen shafukan sada zumunta, irin su Twitter da Facebook, na canja hanyoyin da mutane ke  
}ir}irowa da kuma samun labaran jaridu. An samo hoton ne, daga Kamfanin Dillancin Labaru na AP.

Zamanin fasaha, ya maye gurbin irin yadda ake gudanarwa da kuma ya]a 

harkokin aikin jarida. Ana iya yin amfani da wayoyi, da sauran na’urorin tafi-
da-gidanka, wajen shiga yanar-gizo, da kuma kafofin dake ]auke da bayanai da 
ma }ir}iro wani al’amarin da ake iya sharewa, yanzun nan. Kamar kuma yadda 
yawa da kuma bayanan ke }ara samuwa, haka damar da al’umma ke samu, 
wajen ganinsu, da kuma yun}urin lalatawa da kuma 
}aryata bayanan da ba su da tasiri.

A wancan marrar, al’umma na da bukatar cikakken aikin jarida, na gaskiya, 
domin sanin al’ummarsu, da ma duniya baki ]aya, domin yanke duk wa]ansu 
shawarwari, na al’umma. ‘Yan jaridu na yin amfani da kuma ]aukaka matsayin 
sharu]]an da za su taimaka, wajen tabbatar da martabar ayyukansu, na gaskiya, 
da fayyace al’amurra, da ma yi wa al’umma aiki. Ta hanyar haka ne, duk 
wani ]an jarida da wata }ungiya, za ta buga aikin da zai kawo ma ta martaba, 
da sanin }warewa da kuma mutunci.

Amma, ta yaya ]an jarida zai yi aiki da tabbatattaccen shara]in aiki? ‘Yan 



jaridu, a ko’ina, na yin amfani da kyawawan sharu]]an aiki, ta hanyar 
tsayayyen ra’ayin da ya }unshi, ainihin, martabar aikin jarida, wanda ya ha]a 
da:

• Binciko gaskiya da yayata ta, yadda ya kamata.
• [ora nauyi kan masu mulki.
• Bai wa marasa galihu damar fa]ar albarkacin bakinsu.
• Tabbatar da gaskiya game da gudanar da aikin na jarida.
• Rangwantawa da kuma bayar da cikakkun labarai.
• Kauce wa sa~anin ra’ayoyi, idan zai yiwu, da kuma bayyana 

duk wani goyon bayan dake gasa da juna.
• Dakushe rauni, musamman ga wa]anda ake cutarwa.
• Kasancewa a tsakiyar wa]anda ke son yin amfani da wani  

}arfinsu, domin lalata gaskiya, da nufin ciyar da manufarsu, 
gaba.

• Goyon bayan al’ummar da ake yi wa aiki, fiye da duk wata 
sha’awa.

• Kiyayewa da kuma nuna ]a’a, a duk wani }o}arin tabbatar 
da gaskiyar labara.

• {ir}iro da wani fagen yin mahawarar jama’a, da ma sukar 
al’amari.

 
Wannan jerin bayanan, na nufin nuna wani misali ne, na tantagaryar sharu]]an 
aiki, kodayake ba za su }are ba. Dole kowane ]akin watsa labaru da }ungiyar 
manema labaru, ta gane jerin sharu]]an da za su yi ma ta jagoran manufa da 
kuma hanyoyin gudanar da aikin jarida. Da zarar ]an jarida ya tabbatar da 
sharu]]an aikin, to, kyautata yin za~in sharu]]an aikin, na da bukatar 
shugabanci, da zurfin tunani, da yin tambaya, da gano ]aukacin sauran 
hanyoyin fita irin yanayin da aka shiga, da uwa, uba, za~en gagarumar mafitar 
da za ta biya wa aikin na jarida bukata.

Alal misali, ‘yan jarida, da dama, suna fakewa da wata majiyar da ba ta son a 
bayyana ta, domin bayyana ma su wani taha}i}anin abinda yake faruwa, a 
harkokin gwamnati. Misalin wata majiyar na iya samunka, ta bayyana ma ka 
cewa wani za~a~~en ]an siyasa na cin hanci da kar~ar rashawa, a wata harka, 
domin ya karkatar da wata kwangila.

[an jaridar, tare da takwarorinsa, na iya fara yin tambayoyi, kamar haka:
• Mecece manufar aikin jaridar da har za ka dunfari sanin 

gaskiyar wancan bayanin? Menene kuma alfanunsa ga 
jama’a?

• Mecece manufar wannan kafar, dangane da fallasa wannan 
cin hancin?

• Ko akwai wa]ansu }asidun da ake da su, da za su tabbatar 
da wannan batu?

• Kafar za ta iya samun wa]ansu }asidu, ko wata shaida?



• Ta yaya za ka bayyana tushen majiyar, da masaniyarsa, da 
kuma dalilin da ya sa ba ya son a bayyana shi?

• Ina za mu samu wata majiyar, domin tabbacin wannan 
bayani? Za a bayyana ta?

• Wa]anne labarai za mu rubuta, domin tabbatar da an 
kammala cikakken labari?

• Idan muka mayar wa majiyar da amsa, ta yaya za mu kare ta 
daga cutarwa?

A Practical Approach to Journalism Ethics

•

•

•

•

•

 Minimize harm, particularly to the vulnerable.

 Remain independent from those who would use 
their influence to distort the truth in order to 
advance their own agenda.

 Place your loyalty to the citizens you serve above 
all other interests.

 Be vigilant and disciplined in your effort to ver-
ify information.

 Create a forum for public debate and criticism.

This list is meant to be an example of core principles, 
but it is not exhaustive. Every newsroom and associa-
tion of journalists must identify its own list of princi-
ples that guide the mission and practice of journalism.

Once a journalist articulates core principles, mak-
ing good ethical choices requires leadership, critical 
thinking, asking questions, identifying numerous 

alternatives for the given situation, and ultimately 
selecting the alternative that best serves his or her 
journalistic purpose.

For instance, many journalists rely on anonymous 
sources to tell them what’s really happening in gov-
ernment dealings. Let’s say a source contacts you and 
tells you that an elected politician is taking bribes 
from local business in exchange for steering lucrative 
government contracts to that business. The journalist 
and his colleagues would begin by asking questions 
such as these:

• What is our journalistic purpose for pursuing this 
information? How does it serve citizens?

• What motive does this source have for revealing 
such corruption?

• Are there any documents publicly available that 
could corroborate the claim?

Remaining loyal to the public—above all other interests—is a core principle of ethical journalism. 
 © AP Images

Don inganta mutuncinka, a matsayin ]an jarida, to, ka ri}a na]ar duk wata hirar da za ka yi, da wani. 
An samu hotunan ne, daga Kamfanin Dillancin Labaru na AP.



• 

•

•

•

•

 

 

•

• 

•  
 

A Practical Approach to Journalism Ethics

To bolster your credibility as a journalist, always encourage sources to speak  
on the record.  © AP Images

Can the source get access to any documents or 
other evidence?

 How should we describe the nature of this source, 
his knowledge and why we are keeping his iden-
tity secret from our audience?

Where can we find other sources to corroborate 
this information? Will they be named?

 What other reporting should we do to ensure we 
have a complete story?

If we rely on this source, what should we do to 
protect him from harm?

These questions don’t preclude the establishment of 
best practices surrounding anonymous sources. Some 

newsrooms establish guidelines that encourage ethi-
cal journalism, such as these: 

 Sources should generally be identified by name.

Anonymity is a challenge to our credibility and 
should be granted rarely, and only for very impor-
tant stories.

 If we publish information from an anonymous
source, it must be corroborated by two other
sources.

Such guidelines can be very helpful. But since guide-
lines cannot provide for every possible scenario, 
they should complement rather than substitute for 
the critical thinking necessary for solid ethical 
decisionmaking.

Yi wa al’umma biyayya — fiye da duk wata sha’awarka — na daga cikin manyan sharu]]an aikin 
jarida. An samu hotunan ne, daga Kamfanin Dillancin Labaru na AP.

Wa]annan tambayoyin ma su ne kan gaban tabbatar da sharu]]an aikin da ya 
shafi ~oyayyar majiya ba. Wa]ansu ]akunan watsa labarun na da sharu]]an 
dake taimaka wa tabbatar da sharu]]an aikin jarida, irin wa]annan:

• Tabbatar da gaskiyarka, a matsayin ]an jarida, na taimaka 
wa kafofi, da su yi magana da kai, domin yayatawa, a 
kodayaushe.

• Ya kamata a bayyana majiya, da sunanta.
• |oye majiya wata }alubale ce, ga mutuncinmu, don haka, ya 

kamata mu ri}a kiyaye ~oye ta, sai dai ko don wani 
}wa}}waran labari.

• Idan mu ka buga wani labarin da ya fito daga majiya, mai 
tushe, to, dole, wa]ansu kafofin, ko da biyu, su tabbatar da 
al’amarin.

Irin wa]annan sharu]]an na iya taimakawa. Amma, tunda sharu]]an ba su 
wadatarwa, to, ya kamata a samu wa]anda za su taimaka, maimakon maye 
gurbinsu da wani }wa}}waran tunanin da ya dace, don kafa wani gagarumin 
harsashin yanke shawara game da sharu]]an. Wani fanni kuma, na aikin jaridar 
zamanin kan fuskanta, shine tambaya a kan yadda bayanin da aka gabatar yake, 
ga ra’ayoyin jama’a, mai yiwuwa, ta hanyar shafukan sada zumuntar yanar-
gizo, amma, ba a tantance ba.



Wannan, na iya za ma wani ru]ami, game da faifan bidiyo ko kuma hoto, ko 
wata }asidar da ake zargin cin hancin da rashawa, ko kuma wani zance dake 
ga }ashin gaskiya. Lokacin da jama’a suke tantauna wani bayanin da ba 
tabbatar ba, ko aka tantance, to, dole, ‘yan jarida su hanzarta fayyace shi.
Ana iya tambayar:

• Me za mu yi, domin tantancewa ko kuma musunta wannan 
labarin?

• Ta yaya za mu binciko }arin gaskiya, ko kuma wani 
al’amarin da zai inganta jama’a su }ara fahimta?

• Mecece manufarmu, ta gyara wannan mugun labarin da 
muka bayyana wa jama’a?

• Idan za mu amince da labara, ta yaya za mu tabbatar, ko 
kuma }aryata gaskiyarsa?

Ga ]an jarida, }arfin hali da kuma }warewa, kan yi amfani, ba domin an san 
duk wata matsala ba, amma, domin samun tabbatacciyar fahimtar martabobi da 
kuma sharu]]an aikin jarida, tare da zurfin tunanin da ya yi kama da 
tambayoyin da a su bu]e wata mafitar, da kuma sabuwar hanyar tabbatar da 
gaskiya.

Kelly McBride wani babban wakili ne, a tsangayar sharu]]an aiki, ta Cibiyar 
Poynter, wata makarantar da aka kafa, musamman domin koyarwa da 
taimakawar dabarun harkokin ‘yan jarida, da shugabanni.
Cibiyar na koyarwa, ta yin amfani da shafin yanar-gizo mai suna 
www.newsu.org da kuma watsa labarun kafofin watsa labaru, a shafin yanar-
gizo mai suna www.poynter.org
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Another scenario modern journal-
ists often face is the question of 
what to do about information that 
has been introduced into the mar-
ketplace of ideas, perhaps through 
social media, but not verified. This 
might be a controversial cellphone 
video or photo, a document alleg-
ing corruption, or a narrative that 
has taken hold. When citizens of a 
community are widely discussing 
information that has not been vet-
ted or verified, journalists must act 
to provide clarity. You might ask:

• What can we do to verify or 
discredit this information?

• How can we uncover more 
facts or context to enhance 
public understanding?

• What is our obligation to cor-
rect bad information intro-
duced by others?

• When acknowledging this
information, how can we
make our confidence or lack 
of confidence clear?

 
 

For a journalist, confidence and 
competence come not from know-
ing all the answers, but from 
having a clear understanding of 
journalistic values and ethics, 

combined with the intellect to ask 
good questions that reveal alterna-
tive solutions and new pathways to 
the truth.

Kelly McBride is a senior ethics faculty mem- 
ber at the Poynter Institute, a school and 
media strategy center dedicated to teach-
ing and inspiring journalists and leaders. 
The institute provides training via its 
e-learning site www.newsu.org and 
news about media at www.poynter.org.

When new information is introduced into the conversation, such as a controversial image shared through social media, journalists must ask themselves what they can do to verify  
or discredit the authenticity of that information. © AP Images
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Idan aka gabatar da wani bayanin da za a tantauna, kamar wani horon da aka watsa, wanda ya kawo 
ru]ami, ta kafar sada zumuntar yanar-gizo, to, dole, ‘yan jarida su tambaya irin abinda za su yi, domin 
fayyace duk wata ta}addamar labarin. An samu hotunan ne, daga Kamfanin Dillancin Labaru na AP.
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